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Providing a platform for diversified
service delivery, Linked Community
Services has changed!

Valuing our client’s compliments and
feedback, Linked Community Services
have introduced anonymous survey
opportunities via portable electronic
kiosk’s – thank you to those who have
already participated. Moving forward, these
client responses will heavily influence our
future services and business processes.

Employing a business name synonymous
with ‘Connected, Joined and Together’,
Linked Community Services have moved
forward as a diverse service provider
with community connectivity and robust
amalgamation capabilities.

Over the past several months, we have
unfortunately seen vast devastation by
drought and bushfires across Australia.
This devastation continues to affect many
people across the community including
the loss of lives, homes and our wildlife.
Our thoughts and support are with the RFS
and people affected by this devastation.
I continue to wish for rain to extinguish
these fires so our beautiful country can
replenish and rejuvenate.

Displaying a new logo, values and mission
statement, Linked Community Services
continues to provide the community with
quality transport services. New branding
has expanded the future service delivery
scope, mitigating the pigeonhole effect of
a single affiliation with transport services.
Over the past year our drivers transported
2,214 people, travelled 923,753 kms and
provided over 65,000 trips. I think you will
agree this is an enormous achievement.

2019 was a year of significant change and
I thank you for your continued support and
commitment to the ongoing development
and diversification of Linked Community
Services. Wishing you all a happy, healthy
and safe 2020.

Through the means of amalgamation and
novation with Community Transport Port
Stephens, Linked Community Services
have experienced significant growth,
providing community transport services
within the Kempsey, Port MacquarieHastings and Port Stephens Local
Government Areas.
Linked Community Services has
unmeasurable growth potential, inciting
the enthusiasm and desire to shape our
infant organisation into a sustainable,
community focused industry leader, whilst
remaining to concentrate on our core
business, our clients!

I hope you enjoy our new-look newsletter;
please don’t miss the ‘specials section
which is a limited time offer for additional
stop offs at no extra cost.
The Linked Community Services’ Annual
Report (2018/19) is now also available. If you
would like a copy, please contact the Port
Macquarie office on (02) 6583 8644 and we
will email or mail a copy out to you.

Acknowledgement of Country . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Linked Community Services acknowledges the traditional custodians of the land on which
we work throughout Australia and specifically in the Port Macquarie and Port Stephens
regions, the Birpai and Worimi people. We pay our respect to them, their culture and Elders
past, present and emerging.
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Additional stop at no extra charge
For a limited time only Linked
Community Services will
provide you with additional
stop offs at no extra charge
within a 10 km radius of the
original booked destination.
For example, if you book a trip
to go to the doctors and on the
way home you wish to stop at
the chemist, the shops or to
visit a friend, we can arrange
the additional stop off(s) at
no extra cost if trip does not
exceed 10 km distance from the
original booked destination.

Services
Update

More than just
door to door
Linked Community Services deliver quality
transport services that link people to the
community and promote independence and
inclusion.
We provide you with safe, reliable and
careful transport so you can go shopping,
visit health practitioners, attend social
activities and much more…
‘If we didn’t have Linked
in our lives it would be
quite difficult for us to
get out and about and
enjoy the simple things
like taking a walk in the
sunshine and fresh air.’

How to organise – It’s simple!
Just let your driver know and
we will take you.

Robert and Adele
‘I use Linked Community
Services to take me
to my regular medical
appointments. They are
always on time and I love
the way they greet me
with a big smile and a
‘Good Morning’.

Eligibility – To be eligible
you must be a CHSP
(Commonwealth Home
Support Program), CTP
(NSW Community Transport
Program) or DVA (Department
of Veteran’s Affairs) client.
NDIS and Home Care Packages
clients are excluded.
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South West
Rocks to
Kempsey

Updating your details

EVERY WEDNESDAY
Service is 1 day per week
This is a booked service, to book your seat call
6583 8644. $10 return, $5 one way, pay when
you board.
• Pick up: 7.30am from South West Rocks,
approx. Kempsey arrival time is 8:15am
• Return: Approx. Kempsey departure time
is 1:30pm with estimate arrival of 2.15pm
in South West Rocks
This service has been made
possible by funding from the North
Coast Primary Health Network.

We provide you with an individualised
service based on your needs and
from time to time your needs might
change. This could be as simple as
changing your address, or it may
be that you need additional support
from door to door. Over the next
months, we will be in contact with
you regarding your current needs
and review our services you are
accessing.
We also want to do our bit for the
environment so if you have an email
address, we would like to send you
our 6-monthly newsletter via email as
opposed to printing and posting our
newsletters to you. It’s ok if you don’t
have an email address or would prefer
to still receive our printed newsletter.
Please let us know when we call you.

Special Offer - Special Offer - Special Offer - Special Offer - Special Offer - Special Offer - Special Offer - Special Offer Sp

NDIS
Clients
50%
rebate

For a limited time only
Linked Community Services
offer all NDIS clients a 50%
rebate for their local and
medium distance trips
within a 40km radius.
For example, if you need
transport within Port
Macquarie, you pay $12.50

instead of $25 for your return
trip. Long distance NDIS trips
with more than 40 km will get
a rebate of $30 each way.
How to organise:
Our friendly client services
staff will advise you of the
total trip cost when you are
making the next booking.

ecial Offer - Special Offer - Special Offer - Special Offer - Special Offer Special Offer - Special Offer - Special Offer - Sp
NEWS MARCH 2020 www.linked.org.au

/ linkedservices

4

Services Update

Pay for your trips on EFTPOS
Many of our clients are finding it
easier to pay for expenses and bills by
card. So, Linked Community Services
now have EFTPOS available. This way
you don’t need to worry about getting
to the bank or having the right money
available on the day to pay for your
transport.
You can pay by EFTPOS when you call to make your
transport booking or in person at our office.
Please note we don’t have EFTPOS available in our
cars or buses yet!

Reminder:
Return Journey
For your return journey,
please call 02 6584 0300
(Port Macquarie) and
02 4984 7999 (Port
Stephens) when you are
ready to be picked up.
This will ensure that we
can get you home as
quickly as possible.

Follow us on
Facebook

Regional Seniors Travel Card
To support seniors in regional, rural and remote areas
with their transport needs, the NSW Government has
just recently introduced the Regional Seniors Travel
Card. This is a $250 prepaid card to help ease the
cost of travel.
To be eligible, you must be:
• an age pensioner with a valid Pensioner Concession
Card (you must have received the age pension for a
least one month); or
• a Commonwealth Seniors Health Card holder (you
must have held your card for at least one month);
and
• living in a designated regional area of
NSW outside of Sydney, Newcastle and Wollongong.
If you are interested in applying for your Regional
Seniors Travel Card, we can transport you to a Service
NSW service centre. Please phone our offices to make
a booking.
NEWS MARCH 2020 www.linked.org.au
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Linked Community
Services is on Facebook.
‘Like’ our page to ensure
you don’t miss out on any
news, keep up to date
with what’s happening
with us, the latest out
and about brochure and
of course to see pictures
following expos and
events.
You might even recognise
some friends or people
you know.
Search for us on Facebook
@LinkedServices
or go to
www.facebook.com/
linkedservices
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Upcoming

Events
Saturday
25/04/2020
ANZAC Day

Upcoming Events

We offer individualised transport services to the
Dawn Services in Port Macquarie, Laurieton and Port
Stephens for residents who live within a 10 km radius.

For our clients based in Port Macquarie and surrounds
we offer special half-day bus trips:
Thursday
28/05/2020
Australia’s
Biggest
Morning Tea

Help to raise money for Cancer Council’s Australia’s
popular fundraising event. Linked Community Services
will be hosting a Morning Tea at a special location in
Port Macquarie. Every cent raised will be used to help
people impacted by cancer across the country.

Pick up: from 9.00am
Return home: 12.30pm

Thursday
04/06/2020
National
Cheese Day

We will be celebrating National Cheese Day by visiting
a local winery close to Port Macquarie. Sample the
delights of flavourful cheese whilst indulging your
pallet in great local wines.

Pick up from: 12:30pm
Return home: 4:00pm

Thursday
18/06/2020
International
Picnic Day

Come and join us on a fun morning with great people!
This enjoyable picnic will take place right by the water
in Port Macquarie. Enjoy locally produced food that
we will provide on site at an extra charge of $10 per
person.

Pick up from: 9:00am
Return home: 12:30pm
Thursday
30/07/2020
International
Day of
Friendship

A day to honour that special person you call your
friend and to show how much you appreciate them.
Take them on a trip for free, we provide you with the
transport. Please note that this is not covered in our
half-day special.

We will pick you up from your door and carefully transport you to the
events. Our drivers are always there to help you out of the vehicle, walk
you to your door and offer a helping hand with anything else they can.
Cost for all the above trips is $15 per person with catering at own expense.
If you would like to book a trip with us, please call on (02) 6583 8644.
NEWS MARCH 2020 www.linked.org.au
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Staff & Volunteer Update

Staff & Volunteer

Community Visitor Scheme
Many of our volunteers participate in the Community
Visitors Scheme (CVS) to make life better for those
who are feeling lonely or socially isolated.
As a Community Visitor, you regularly visit elderly people
living in residential aged care facilities to spend time
together chatting, playing board games or going for
a walk. This makes a huge impact in their lives and
provides them with company and friendship.
Liz Monk is one of our dedicated volunteers who
regularly visits residents in an aged care facility in
Laurieton. “I have built great relationships where I walk
in and people are happy to see me and I’m happy to see
them, it’s wonderful. The time just flies by, I talk about
their families, I paint their fingernails, I bring photos
and books and they tell me about their past. What
makes me emotional about my experience, is how close
I have become to a lot of residents, they’re important”.
If you also would like to enrich the lives of elderly people
and make new friends, becoming a Community Visitor
might be the right fit for you. Or you might even know
someone who would like to share some spare time.
For more information or to refer a friend, please
contact Christie our CVS Coordinator on (02) 6583 864
or email ckorvemaa@linked.org.au.
NEWS MARCH 2020 www.linked.org.au
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New look on
our vehicles
Keep an eye out for our newly
branded cars and vans!

Feedback
welcome
We are continuously
striving to provide excellent
transport services. That’s
why we would like to hear
from you. If you would like
to provide a compliment,
complaint or constructive
feedback, please feel free to
call our office or to write us.
We also have feedback forms
available in our vehicles –
just ask one of our friendly
drivers. All feedback is
welcome!
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Staff & Volunteer Update

Awards

On Friday 6th December 2019 we held
our Christmas Luncheon for staff, drivers
and volunteers. It was our way of saying
thanks to a very special bunch of people
who do so much for the residents of our
local community.
During the Luncheon we took the
opportunity to recognise our volunteers
and staff with a range of awards for those
who go that extra mile to ensure our clients
are provided with the highest standard of
service.

Award Categories:
Biggest Heart Award - Whether it’s to
lend an ear, show up for an extra shift or
dedicate time or service, the Biggest Heart
winner is always there to help. This team
member is kind, compassionate, gracious,
and always giving to others. The
winner was – Christie Korvemaa

Linked.org.au

Perpetual Smile Award - You’re not sure if
you’ve seen this person frown, ever. When
things are tough, they’re smiling. When
things are great, they’re grinning even
bigger. This team member brings a smile to
our doorstep every time he or she arrives,
sharing it freely with everyone
inside. The winner was Kelly Wilson
The Always on Time Award - This is the
team member who you can set your watch
by. The one who is never late and
always arrives on time. The winner
was – Virginia Emery
Client hero award - For the driver who has
received most positive feedback
from our clients. The winner was
– Doug Gudgeon
Volunteer of the Year Award - This award
recognises the volunteer who consistently
maintains the vision and values of linked
Community Services of care,
connection and independence.
The winner was - Leonie Lipman
CEO Award - This award recognises the
team member who consistently is there
supporting the service. This person is
our rock and always displays a positive
attitude, often putting work ahead
of personal needs. The winner was
– Wendy Skimmings

Port Macquarie/Kempsey:
6583 8644

The day was a great opportunity to all get
together and recognise those who give
their time and service to benefit others.

Port Stephens: 4984 7999

Well done team!
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