
Create your next adventure that you will talk about for a
very long time. We are here to take you further than just to
your doctors and back home. 

Come and join one of our very popular social outings, enjoy
a stroll through your local shops or meet your friend for
lunch in town.

In 2021, Linked Community Services want to be moulded
by you! It’s your choice and we will work with you to ensure
your experience with us is an enjoyable one.
      
With our broad range of vehicles, we can offer customised
transport services to you and your loved ones. It could be a
simple “Meet and Greet” group of your friends who want to
try every café in the local area – weekly, fortnightly,
monthly. Or you might have family or friends 
staying with you for a period of time – simply 
bring them along to share in the good times. 

It’s up to you. We are only four wheels away. 

SOCIAL OUTINGS
Let’s get out and about! As we move into
the cooler months of the year, it is time
to put the travel glasses on and explore
the backyard of our beautiful local
areas. We are excited to release our new
Social Outing calendar with more
activities planned than ever. 

We take you to great local venues and
events - some of which you may have
never experienced. We have planned
some new and exciting activities that
offer something for everyone. Join us on
our very popular half-day or full-day
outings, and enjoy our overnight trips
that include a full adventure package. 

With our Social Outings, you will meet
new people, make friends, visit new
places and try new things. 

Come and surprise yourself.

We are here to take you there!
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SPECIAL OFFER
bring your friend

FOR FREE
transport at no extra cost if

your friend's pick up address
is within a 10km radius of
your home address (Social

Outings not included)

Find our new Social Outing
calendar attached or online at
www.linked.org.au



CEO Update
Carlie Comer, CEO
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Our regular Social Outings continue to be extremely
popular and demand has never been higher. Our
Facebook page is full of happy smiling faces from
those who have attended these events.  Many
adventurous suggestions for future outings have
been received and we hope to bring some of these to
you in 2021.  Please keep the ideas coming in. You
will find more information about our schedule of
planned Outings in this Newsletter.

Keeping Clients, Staff, and Volunteers safe is a
priority and we are constantly reviewing our
procedures and processes to ensure that we meet or
exceed the guidelines for service delivery during the
current pandemic. Daily professional
cleaning of our vehicles across our entire fleet and
training of our drivers in infection control supports
our commitment to your wellbeing.

I welcome the new staff and volunteers who have
recently joined our Linked team. As we continue to
grow, we will draw upon those new talents and
dedication to the community to do what we do, even
better. Through connection building a sense of
security, happiness, and purpose. Put simply, we are
here to take you there!

Have you seen our TV ad? 
Our clients Janet and Fred met at a Social Outing and are now
enjoying the beautiful things in life together. Almost every week, they
join our Out & About trips and many of our special events.

It was a real pleasure to meet them at a sunny morning in the
beautiful North Haven when Janet told us about her previous
experience with us: 

"I had to hand my licence in when I moved into Garden Village
because I couldn't drive the car anymore. I started going on the
outings with different people, there was some from the Village that
used to go. I'd go with them and we would go for morning tea and for
lunch.  Then I met Fred and I've moved down to Laurieton. We do
things together now. It's really good. I would definitely recommend
Linked Community Services to our friends, and their friends." 

With the passing of another year, we welcome the
commencement of a new year. We all hope for
greater normality in 2021. It has been a truly
amazing effort by all our staff and volunteers over
the past 12 months, despite all the hurdles and
barriers that were put in front of us we were able to
maintain our transport services connecting people
to the community. 

We are committed to consulting with our clients and
listening to your feedback. The response to our 2020
Customer Survey was outstanding, and we are now
working through the responses, reviewing where we
can make improvements to our service delivery, with
the ongoing objective to provide the best
experience, every time.

You may have seen our newly released television
commercial screening on the local WIN network. All
involved in the development of the commercial had a
fun time and we are very grateful to be able to share
their stories with our community.  We are hoping to
expand our client base and diversify our services to
provide even more opportunities for connection and
social engagement.
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Taxi Vouchers available
Are you planning to travel in the evenings,
during public holidays, or on weekends? We
can offer after-hours taxi vouchers to our
clients on a Commonwealth Home Support
Programme (CHSP) or Community Transport
Program (CTP). Simply ask us at the time of
booking.
 
Frequent Rider Program
Your loyalty and continued trust mean a lot
to us. With our new Frequent Rider loyalty
card, you can now save $10 with every fifth
trip! Find your Frequent Rider card attached
or ask our friendly Drivers. 

Confirming your booking
Did you know? We have an easy booking
confirmation system in place: We call you at
4 pm the afternoon prior to your booking to
confirm your trip. 

 

12 months into living with COVID 19, we are very proud
of our staff and volunteers for maintaining our service
delivery during this period. We have taken measures to
ensure we are providing transport in a manner that is
consistent with Government Health Department
guidelines and recommendations. 

Our vehicles are professionally cleaned every day,
focusing on disinfecting all the common touchpoints
where transmission of a virus may occur. We will always
put our client's safety first. 

As our community progresses on the COVID vaccination
program we will closely monitor the rollout schedule,
and how we may support with transport services to
immunisation locations. We will provide an
update as we move further into the program.

How does cashless
sound?

How does CASHLESS sound?  Dealing with cash is
becoming dated, time-consuming, and less hygienic for
our frontline workers. To keep you and our drivers safe,
we aim to go cashless by 1 June 2021. Many of our
clients already prefer to pay over the phone via debit or
credit card and it's working very well.  

We can even offer to invoice or set up direct bank
transfers. Don’t worry – we will help you with this
change if you find it challenging to manage. As the year
rolls on, please discuss a cashless option with one of our
friendly team members and we will guide you through
this process.

Applications for year two are now open and will
close on 30 November 2021.

If you are interested in applying for a Regional
Seniors Travel Card, we can transport you to a
Service NSW service centre. Alternatively, you can
call 13 77 88. 

The Regional Seniors Travel
Card is back!
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Updates

Keeping you COVID safe

Thanks to its great success
in 2020, the Regional
Seniors Travel Card has
moved into its second year. 

Seniors living in regional NSW will continue to
benefit from the $250 prepaid VISA to help ease
the cost of travel. You can even use the card to pay
for your transport services with Linked. 

Follow us on Facebook!
Stay up to date and don't miss out on any
news: facebook.com/linkedservices

As of 1 April 2021, we will have an increase in our
transport fares. The new fee schedule can be viewed
on our website www. linked.org.au or sent via mail
upon request. We will advise you of the transport cost
at the time of booking.



Hello from 
Port Stephens

Mike Heckrotte, Service Coordinator Port
Stephens

LINKED
Wordsearch

Find the following words in the
puzzle. Words are hidden                 
          and 

Linked 
Community 
Services
Transport
Driver
Friends
Independent
Laughter

Special Event

Congratualtions to
CEO Award Winner
Lachlan

On the 21st December 2020, we conducted a staff
development workshop for our staff in the Hastings.
During the midst of Activities at this forum, we took
the opportunity to present our annual CEO Award. The
CEO Award acknowledges a member of staff who over
the past 12 months has contributed over and above
our role expectations, and has made a significant
contribution to the quality of service delivery at
Linked.

The recipient this year was our graduating trainee,
Lachlan Oliver.  His devotion to his work has been
outstanding, displaying a maturity well beyond his
years. Our sincere congratulations go to Lachlan on
receipt of the CEO Award and the completion of his
vocational traineeship.

It has been an exciting time for our Port Stephens staff
as we focus on new opportunities in ways we can
broaden our services and accessibility to our much-
valued clients. Over the past months, we conducted a
survey to understand your transport needs. Based on
your feedback, we have established a service planning
model reviewing all our current transport offerings and
envisaging expanded and more frequent individual
services. In addition, I am excited to see more Social
Outing activities coming up over the next six months.
We have planned some new adventures to entice our
clients to experience the many offerings our beautiful
Bay area and surrounds has on offer. 

Tuesday 15 June - Thursday 17 June 2021: 
Overnight Trip (2 nights) to Port Macquarie
Come and join us on our trip to this beautiful
seaside town and Koala capital. Explore the
beautiful beaches and rainforest, experience
whale watching and the pristine Hastings
River wine region. 

Don't miss your seat. Express your interest
with our office staff until 31 March. 

As a Sales Rep, he then worked and traveled for an
industrial vacuum and pressure washer company.  Steve
joined LINKED in July 2020 and drives on 2 or 3 days a
week. “A friend of mine is a driver for Linked in Port
Macquarie and said I would really enjoy driving for them. 
I thought why not give it a go, it would be nice to help
those in need in the community. I enjoy having a chat
with the various clients and it is great to find out where
they are from and what they have done in their lives."

After growing up in Baulkham
Hills, Steve moved to Windsor
to work as a Telstra Line
Serviceman for 14 years. 
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