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Our Vision: To deliver quality services that link people to the
community, to promote independence and inclusion.
Our Values: To deliver quality services that link people to the
community, to promote independence and inclusion.

2.

Who are LINKED?
At LINKED, we envisage a transport service that goes above and beyond essential doorto-door connectivity. As part of our person-centered approach and with a team of
dedicated staff and volunteers, LINKED provides not only independence and inclusion
but also much needed wellbeing activities to those who face loneliness and social
isolation. By doing so, we promote connection that shapes everyday life, building
belonging, purpose and improved self-worth, and confidence.
Established over 35 years ago we’ve experienced huge growth and change during those
3 decades, one of the main changes has been our name to Linked Community Services,
previously we were operating as two separate entities known as Hastings Macleay
Community Transport and Port Stephens Community Transport. In 2019 we merged the
two entities together and became LINKED. We have two offices, one in Port Macquarie
and one in Port Stephens. Our permanent workforce is complimented with wonderful
volunteers.
Federal and State Government funding provides subsidised transport for individuals
through either the Commonwealth Home Support Program (CHSP) or the Community
Transport Program (CTP). LINKED offer transport services under NDIS
and brokered transport options through Home Care Service providers.

What Services Do We Offer?
Transport
Individual:
We offer individual transport services to all clients, regardless of funding type or
destination, we are here to take you there!
Group Social Outings:
Our social outings are a great way to get Out & About. With a range of outings on our
calendar, there is something for everyone. If you would like to receive a copy of our
current Social Outing Calendar please contact the office, alternatively you can head
to www.letsgetout.org.au for a full list of our upcoming trips.
Community Visitors Scheme
The Community Visitors Scheme is a National Program funded by the Australian
Government Department of Health that aims to enrich the quality of life for Residents
living within Residential Aged Care Facilities or Care Recipients who are in receipt of a
Commonwealth Home Care Package or on CHSP Services approved for a Home Care
Package who are living within their own home.
To find out more about the CVS program please email info@linked.org.au

3.

Where Do We Service?
LINKED operate throughout Hastings Macleay and Port Stephens areas Monday Friday: 8:00AM - 5:00PM.

How To Book Transport
Booking transport is easy – simply call the Port Macquarie office (02 6583 8644) or the
Port Stephens office (02 4984 7999) between 8:30AM-5:00PM Monday to Friday and
speak to one of our Client Services Officers. They’ll ask all the questions to assist in
providing you with the service you require, such as, where you’re going, pick up time,
any additional stops along the way. Alternatively, you can book online via our website
www.linked.org.au

Your Safety
When travelling with LINKED, seatbelts must be worn. If
you have a current medical exemption, please ensure our
Client Service Officers at your local office has a copy prior
to your trip.

Additional Apparatus
If you require use of additional apparatus for your trip (e.g. wheelchair) please inform
our Client Service Officers when you book your trip. If you are taking an oxygen bottle,
please advise so we can ensure your vehicle has a carry sling.

Changing Needs
We provide an individualised service based on your needs and from time to time your
needs will change. This could be a simple change of address, or it may be if your health
or disability improves or deteriorates. You are encouraged to let us know when things
change, to help us meet your needs.

Cost of Transport
Depending on the funding you are eligible for, we may request that you provide a
contribution for your trip. This is to assist us in continuing to provide the subsidised
services to the community. For a breakdown of our transport fares please visit the
website www.linked.org.au. Payment via EFTPOS facilities is preferred prior to
transport, which can be done over the phone at time of booking or by invoicing
arrangements.

4.

Cancellations
Cancellation fees are applicable to all users of our services as follows:
No Notice. Cancellation at door or the service user is a no show, 90 % of the fee is
due
Short notice. Cancellation occurs 3 hours or less of service delivery a minimum
charge of 50% of the fee is due
More than 24 hours prior to the service delivery, no fee is due
Where Linked Community Services cancels a service and cannot substitute or
reschedule no fee will be charged.
Linked Community Services will endeavour to meet set pick up and drop off times,
however there may be occasions where some delays may occur due to circumstances
beyond our control.
Linked Community Services may waive the cancellation fee in exceptional
circumstances at the discretion of the Operations Manager / CEO.

Veterans Transport
The Department of Veterans Affairs provides reimbursement to Linked Community
Services to transport War Veterans to attend medical appointments. Veterans with a
Gold Card can use our services free of charge (medical appointments only). You will
be asked to sign the authorisation form carried by the driver.

Aboriginal Peoples Transport
LINKED offers affordable & reliable transport services to community groups &
individuals within the Hastings Macleay and Port Stephens Local Government Area.
Individual & Group Transport to cater for shopping, medical, cultural and social
outings.

Who can use this service?
Aboriginal peoples who:
Have difficulty accessing public transport.
Cannot drive themselves.
People with a disability that affects their mobility (permanent or temporary).
Carers.

5.

Hospital Transport
(For Our Port Stephens Clients)
The Hunter New England Local Health District provides funding to enable us to provide
subsidised transport to and from hospital for isolated and transport disadvantaged
persons in the Port Stephens Local Government Area.

Client Responsibilities
A client should provide reasonable notice if a service is no longer required.
Clients should act in a way which respects the rights of other clients and team
members.
Clients need to take responsibility for the results of any decisions they make
including the choice not to make a decision.
Clients must utilise seatbelts and other vehicle safety devices as directed by
authorised team members.
Clients should respect the confidentiality of information about other clients and
team members which they may obtain whilst using services.
Clients should inform the service of any significant change in their circumstances,
e.g. health status, mobility decline.
Passengers must not be under the influence of illegal drugs or alcohol and must be
reasonably presented (i.e., hygienic and without provocative messages or logos on
clothing).
We ask that areas concerning culture, politics, religion, etc. be treated with due
discretion by all concerned and that clients refrain from swearing.
If a client continually refuses to abide by their responsibilities, they may be exited
from the service.

Services To Assist You
If you are deaf or have a hearing or speech impairment, you may contact the
National Relay Service or for vision impairment contact Vision Australia:
Phone: 1800 035 544 or TTY 133 677
Web: www.relayservice.gov.au
Web: www.visionaustralia.org/
For Non-English-speaking persons interpreter services are available through:
Translating and Interpreter Service (TIS) on 131 450
TTY users’ phone 133 677
For Aboriginal persons assistance is available through
Aboriginal Interpreter Service (AIS) - 1800 334 944

6.

Confidentiality & Privacy
Your confidentiality will always be respected. However, we do have to give your name,
address and phone number to the driver taking you to your appointment.
What information do we collect about you?
We keep your name and contact details on your client record. Other details such as
information about your health are recorded and reviewed regularly.
Why do we collect your information?
The information we collect helps us keep up-to-date details about your needs so we
can care for you in the best possible way. We also use the information to better
manage and plan the services we provide.
Who else sees your information?
All information is kept strictly confidential and is only accessed by authorised staff. As
part of our client induction, we ask for your permission to use personal information in
our statistical reports to government. At no time are you individually identified in these
reports.
What say do you have in what happens to your information?
You have a say in what happens to your information. We rely on the information you
give us to help provide the right care for you. It is your right not to share some of your
information or restrict access to your client record, but it may affect our ability to
provide you with the best possible services. Talk to us if you wish to change or cancel
your consent.
How will your information be protected?
We are committed to protecting the confidentiality of your record. The privacy of your
information is also protected by law. We treat your information in the strictest of
confidence and store it securely.
Can you access your information?
Yes, you have the right to request access to your information and to ask for it to be
corrected if necessary.

Feedback
As a way of improving our services to the community, Linked Community Services
welcomes all feedback. Any feedback, suggestion or complaints helps us to identify
problems and improve our service. A Feedback form and additional information are
available in our office, from your driver or can be found on our website:
www.linked.org.au

7.

If you would like to know more
about our service please call
Port Macquarie Office
(02) 6583 8644
26 Lord Street,
Port Macquarie, NSW, 2444
Port Stephens Office
(02) 4984 7999
1/24 George Road,
Salamander Bay, NSW, 2315

"We are here, to take you there!"

